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CHATTING MODE

CALL FROM WORK

Danny goes to the tutoring center after 
work. Once he has covered his topic of 
the day he drives home and logs into his 
Algebra class on WebAssign. 

Tara is currently enrolled in a College 
Calculus course on WebAssign. She has 
the class two times a week and is mainly 
using webassign on her computer to 
complete current assignments. 

He opens his calendar, goes to the 

assignment that is due that very night. 

When the school week begins, Tara logs 
into her Calculus class in WebAssign.

Tara is a driven student who is lacking 
motivation when it comes to WebAssign. 
She needs the internal and external 
motivation that she receives from 
meeting up with her classmates.

For both users, a more straight-forward 
interface would give them immediate 
direction as to what assignments each 

calendar to display assignments, quizzes, 
and test would be very useful for Tara 
and Danny.

Danny clicks on the link to the current 
assignment from his calendar. He then 
begins the assignment.

Under Current Assignments, Tara sees 
that she has a homework assignment 
due tomorrow and begins by clicking 
the assignment link. 

Danny reads about when his assignment 
is due as well as how the points are 
distributed.

instructions as well as the grading 
system for this assignment. 

Assignments should be ordered in terms 
of hierarchy of importance as well as due 
date. There is an opportunity for a 

quizzes, and tests (whether that is by a 
symbol, color, boldness, etc).

Currently, the top of an assignment page 
includes a description of the 
assignment, instructions on completing 
the assignment, information about 
submission, as well as information about 
scoring. However, these should be more 
integrated considering the user must 
scroll to the top to view this info.

question of the assignment.

Tara understands most of the questions 
on the assignment, but gets stuck on 
question 4.

To save confusion, questions should 
have a both consistent language  and an 
understandable format.

Feeling more comfortable, he attempts 
to answer the question.

Tara reads over the question again, then 
attempts an answer.

betweem submitting a single question 
and submitting the entire assignment. 

Unsure about what he did wrong, Danny 

sends a question to the person who sits 
beside him.

Tara thinks her confusion was caused by 
the structuring of the question so she 
clicks the “Practice Another Version” 
button.

Adding an “Ask Your Classmate” feature 
would help to get online students more 
engaged in their classes and they would 
also be able to discuss problem areas 
they may have.

Both users receive an incorrect answer 
response.

if the user is allowed to attempt the 
question again ( hinting at the problem 
area for feedback).

He takes the opportunity to watch a 
video which also covers information 
that is used in the question..

Danny is very engaged by the video, it is 
a nice break from the typical studying 
routine he practices in his tutoring 
sessions.

WebAssign launches
 in standalone app or    

desktop program

Video content
curated by student’s 

preference (doc, animation, etc)

Can open video chat
 with classmates

for projects/discussion

CORRECT ANSWER

RESUBMIT QUESTION

ASK YOUR INSTRUCTOR

RECEIVES CALL FROM WORK SAVES ASSIGNMENT LOGS OUT LOGS BACK IN

RESPONSE FROM INSTRUCTOR SAVE RESPONSE TO NOTES VIEW PREVIOUS ATTEMPTS ATTEMPT AGAIN

SUBMIT ASSIGNMENT SUBMISSION NOTIFICATION

The system returns that Danny’s new 
answer is indeed correct.

Tara attempts the question again and 
still receives an incorrect; she concludes 
that she must not fully understand the 
concept rather than not understanding 
the format of the question.

incorrect on their assignment answers. A 
new language of encouragement can be 
introduced in this step to build the user’s 

He saves his assignment.

 Tara later gets a response from her 
professor with instructions on the lesson 
that Tara should reference as well as 
what she did wrong on the problem. 

The process of “Ask My Teacher” should 
involve quick responses as well as 

teacher’s interface. Also, when users save 
assignment progress it shoudl be very 
clear so that they are not hesitant to do 
so. They should know how long they 
have to submit the assignment.

Danny receives a call from work.

 
So, Tara uses the “Ask My Teacher” 
feature and sends her questions to her 
Calculus Professor.

The “Ask My Teacher” feature must be 
much more prominent in the interface. It 
could be located in a chat-like window 
that users are more familiar with.

Danny then logs out of WebAssign.

 
Next, Tara saves her professor’s response 
to her Notes section so that she can 
reference it later.

Inside of an “Ask My Teacher” response, 
users should be able to directly save the 
professor’s response to his/her notes.

Danny logs back into Webassign and 
checks through all of his answers.

 
After saving to her notes, Tara reviews 
her previous attempts on the question.

For viewing previous attempts, the user 
should be able to scroll through past 
answers with a navigation similar to a 
photo slide show (with back and forward 
arrows to quickly navigate).

 
Tara submits her answer after looking 
through her previous attempts and 
evaluating what she did wrong.

Feedback for point change in Tara’s 
second submission on the question.

 
Receives feedback that her answer was 
the correct choice.

Positive feedback & language for correct 
answers, users should also know how 
many points the correct answer ended 
up being.

Both users attempt the question again.

Users should always know how many 
attempts on a question they have used 
as well as how many attempts are left.

Both users submit their assignment.

Users should always know how many 
attempts on a question they have used 
as well as how many attempts are left.

The next day at work, Danny take his 
lunch break and checks his grade for the 
assignment on his phone. He is happy 
with his grade and logs out of 
WebAssign on his phone.

submission and then she logs out of 
WebAssign.

Users should always know how many 
attempts on a question they have used 
as well as how many attempts are left.

Retinal & body 
position scans for

problem area feedback 

Detects no
 mouse movement,

automatically saves work 

Recieve push 

phone./tablet/computer

Notes save to 
drive for access across

other platforms for review

INCORRECT ANSWER

TEACHER RESPONSE


